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Da Acng,  ngay 	thong c nam 2016 

QUYET DINH 
Ban hanh Quy dinh ye tiep cOng dan, giai quyet khieu nai, giai quyet to cao 

cua Tru*ng thji hoc Bach khoa D4i Illic Da Nang 

LIEU TRIAING TRIXONG DAI HOC BACH KHOA 

Can cir Ludt tiep cong dan so 42/2013/Q1-113 ngay 25 thang 11 nam 2013; 

Can cir Ludt khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011: 

Can cir tAt to cao se) 03/20] l/QI-I] 3 ngay 11 thang 11 nam 2011: 

, 	Can cir Nghi dinh se) 64/2014/ND-CP ngay 26 thang6 nam 2014 dm Chinh phri quy dinh chi 
tiet thi hanh mot so dieu dia. Ludt tiep cong dan: 

, Can cir Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 cua Chinh phit quy dinh 
chi tiet mot so dieu cua Ludt khieu nai; 

Can cir Nghi dinh so 76/2012/ND-CP ngay 03 thang 10 nam 2012 cua Chinh phti quy dinh 
chi tiet mot so dieu cua Ludt to cao; 

Can cir Thong to so 06/2014/TI-ITCP ngay 31 thang 10 nam 2014 cua Thanh tra Chinh phu 
quv dinh quy trinh tiep cong dan: 

Can cir Thong to so 40/2013/TT-BGDDT ngay 18 thang 12 nam,  2013,  cua BO trtrong BO 
Giao due va Dao tao quy dinh tiep cong clan. 	

, 
quyet 	gidi guyet to cao cua Bo Giao due 

ya Dao tao; 

Can cir Quyet dinh so 7052/QD-DHDN ngay 31 thang 12 nam 2015 cua Giam &Se Dai hoc 
Da Nang ban hanh Quy dinh ve tiep cong dan, giai guyet khieu nai, giai guyet to cao cua Dai hpc Da 
Nang; 

Can cir Quyet dinh se) 177/QD-DHBK ngay 15 thang 06 nam 2015 cua Hieu truang Irtrong 
Dai hoc Bach khoa Dai hoc DO Nang ban hanh Quy dinh nhiem Yu. guyen han cua cac Phong chirc 
nang thuOc Truang Dai hoc Bach khoa, Dai hoe Da Nang: 

Xet de. nghl cua Hag trach Phorw Thanh tra - Phap che, 

(Warr DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy dinh ye tiep cong dan, giai quyet khieu ndi, 
giai guyet to cao cua Trtrong Dai hpc Bach khoa Dai hpc Da NOng". 

Dieu 2. Quyet dinh nay có hieu luc ke tua ngay 14 ban hanh. 

Dieu 3. IrtrO.ng  phOng TO chile Hanh chinh, Trualw pheng Thanh tra Phap che; TruPng cac 
dun vi thuOc Trueng Dai hpc Bach khoa Dai hoc Da Nang, cac to chile, ca nhan lien quan chlu 
trach nhiem thi hanh Quyet dinh 

Nal nh(in: 
- Nhu Di&i 3 (de t/h): 
- Giam d6c DHDN (d6 b/c): 
- Luu: VT, TT-PC. 

TRUONG 

 

GS. TS LE KIM HtNG 



DAT HOC DA NANG 	 CONG HOA XA 11QI CHU NGHIA VIET NAM 

TRU'ONG DAIL HOC BACH KHOA D6c lip - Tty do - Hanh phtic 

   

      

QUY DINH 
Ve tiep cong din, giai quyet khieu nai, giai quyet to cao 

cua Trtrong Dai hyc Bach khoa - Dai hoc Da NAng 

(Ban hanh kem theo 	 DIIBK ngay„ I dicing nam 2016 cua 

Hieu trirb.ng TrtOng Dai hoc Bach khoa - Dal hoc Da. Al(Ting) 

Chu'o'ng I 

NHU'NG QUY -DINH CHLJNG 

Dieu 1. Pham vi dieu chinh 

Van ban nay quy dinh ve tiep cong dan den khieu nai, to cao, kien nghi, phan anh tai Phong 
tiep cong dan cua Truing Dai hoc Bach khoa Dai hoc Da Nang (gpi tat la Truang) theo quy dinh 
tai Khoan 1 Dieu 4 Luat tiep cong dan va Nghi dinh so 64/2014/ND-CP ngdy 26 thang 6 nam 2014 
cua Chinh phU quy dinh chi tiet thi hanh mOt se dieu cua Luat tiep cOng dan. 

Dieu 2. Deli tuvng dp dung 

1. Ban Giam hieu, Twang cac clan vi thuc Tarang va Can bO thuc hien cong tac tiep cong dan. 

2. NguOi khieu nai, to cao, phan anh cac str viec can giai quyet trong pham vi Truang. 

3. Ca quan, to chdc, ca nhan co lien quan den cong tac tiep cong dan cua Truang. 

Dieu 3. Trinh ttr, thii tuc giai quyet khieu nai, giai quyet to cao va tiep cong din 

1. Trinh tu. thUttic giai guyet khieu nai thuc hien thco guy dinh td Dieu 27 den Dieu 43 cua 
IA* khieu nai va cac van ban cluCYi lust lien quan. 	truang hop giai quyet khieu nai quyet 
dinh ky Ittat cong chdc, vien chdc thuc hien theo guy dinh tai Dieu 50 va tit Dieu 52 den Dieu 56 cila 
Luat khieu nai va cac van ban duai 10t lien quan. 

2. Trinh tu, thti tuc giai quyet to cao thuc hien theo quy dinh td Dieu 18 den Dieu 33 cua Luat 
to cao va cac van ban duui luat lien quan. 

3. Viec tiep cong dan thuc hien theo guy dinh tit Dieu 59 den Dieu 62 cua Luat khieu nai; 
Dieu 18. Dieu 19 ciia Luat tiep cong dan va cac van ban dirii luat lien quan. 

Dieu 4. Trach nhi4n cua Ban Giam hieu, Trtrong cac don vi va cac can b6 dam nhin 
cong tac tiep cong dan. 

, 1. Ph() bien cac quy dinh cua Phap luat 	tiep cOng clan, giai quyet khieu 	giai quyet to 
cao den cac cac dun vi, ca nhan true thuOc. 

2. Thuc hien viec tiep cong dan, giai quyet khieu nai, giai quyet to cao theo tham guyen; to 
ehdc xac mink, bao cao ket qua xac mink va kien righi hinh thdc xir ly vu viec khieu nai, to cao khi 
dugc giao. 

3. TO chile thuc hien nghiem chinh cac guyet dinh giai guyet khieu nai, giai guyet xir ly to 
cap da có hieu Ittc phap luat trong pham vi chdc nang, nhiem vu cua Truang; 

4. Can bO tiep cong dan thuc hien the do bac) cao, to chdc quart ly, luu tra ha sa theo quy 
dinh. 
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Chuang II 

TIEP CONG DAN VA XU LY .DON THU' 

Dieu 5. Tiep cong dan cua Truiing 

1. Dia diem tiep cong dan cua Trueng dat tai tru so so 54 Nguy& Luang Bang, quan Lien 
Chieu, thanh pho Da. Nang. 

2. Hieu trueng co trach nhiem tiep cong dan it nhat met ngdy hoac hai buoi trong met thang 
tai pheng lam viec. Lich tiep cong dan &roc thOng bao cu the ngdy, gib cong khai tren lich tuan dan 
a bang thong tin va dang tren trang web cua Trueng. 

3. Trueng cac don vi thuec Truang co trach nhiem tiep cong dan va giai quyet cac khieu 
cac thac mac lien quan den don vi minh. 

Dieu 6. Xui 1Y,  don 

Khi nhan duoc don cilia cong dan, can be trgc tiep tiep cong dan xem xet va xtr 1y nhu sau: 

1. Don co not dung khieu nai, to cao thuec tham quyen cua Trtreng thgc hien theo not dung 
tat Chuang III cua Quy dinh nay. 

2. Don to cao hanh vi vi pham phap luat thi chuyen den Thanh tra ding cap hoac bale cao len 
cap tren de thgc hien thti ttic giai quyet to cao. 

3. Don khong CO not dung khieu nat. to cam nhung CO lien quan den claire nang, nhiem vu cua 
don vi thi xem xet, giai quyet va tra lei cong dan. 

, 4. Don co not dung khieu 	to cao khong thuec tham quyen thi hung clan cong dan gin 
don dn nai c6 tham quyen giai quyet theo quy dinh. 

5. KhOng xem xet, giai quyet nhang don sau: 

a) Don khong ghi rO ngdy, thang nam viet don: khong ghi re" ho ten. dia chi cua nguei viet 
don; khOng co chg ky hoac diem chi cua nguei viet don; 

h) Don khieu nai khong lien quan trtrc,tiep den quyen va lyi ich hop phap cua nguei khieu 
nai; het thud 	khieu nai; khieu 	da co quyet dinh giai quyet Ian hai: khieu nai da duoc tea an thu 
I)'/; 

c) Don to cao khong ghi ro he ten, dia chi cua nguei to cao; don da duge ca quan co tham 
quyen thu ly giai quyet ma khong co not dung mai hoac not dung to cao khOng co dieu kien de xac 
minh; 

d) Don gtri cho nhieu co quan. nhieu nguei, trong do da gui den &mg co quan hoac nguei co 
tham quyen gidi quyet. 

Chuang III 

THAM QUYEN, TRACH NHIVM 

GIAI QUYET KIIIEU NA.I, GIAI QUYET TO CAO 

Dieu 7. Tham quyen va trach nhiem giai quyet khieu nai 

1. Giai quyet khieu nai Ian dau doi voi quyet dinh hanh chinh, hanh vi hanh chinh cua cong 
chtrc, vien chirc, nguei lao deng thuec Trueng true tiep quan 1Y: 

2. Giai quyet khieu nai lan dau doi vbi quyet dinh ky luat cong chgc, vien chgc, nguei lao 
deng do Trueng ban hanh; 
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3. Hieu trugng co trach nhiem thy IY, giai quyet khieu nai, thong tin va bao cao cap tren theo 
quy dinh hien hanh. 

PhOng Thanh tra Phap the ginp Hieu truGng thy 1Y, giai quyet khieu nai, lam dau moi theo 
dOi, tong hop va bao cao theo quy dinh. 

Dieu 8. Tham quyen va trach nhiem giai quyet 16 cat) 

1. Giai quyet to cao dOi vC.Ii hanh vi vi pham phap luat trong viec thuc hien nhiem vu, cong vu 
cna cong chirc, vien chute va ngudi lao Ong do Trugng tuyen dung, bo nhiem, guan ly true tiep hoac 
hanh vi vi pham phap luat ve giao dye trong pham vi chdc Wang, nhiem vu cua TruOng. 

2. Hieu trugng co trach nhiem giai guyet doi vOl to cao co not dung thuc chute nang, nhiem 
vu ctia Trugng; to cao hanh vi vi pham phap luat cna cong chute, vien chute va nguel lao dOng do 
TruOng tuyen dung, be nhiem, quan 1)"7tryc tiep trong viec thuc hien nhiem vu, cong vv. 

Phong Thanh tra Phap the ginp Hieu trugng thy ly, gidi quyet to cao, lam dau mOi theo de6i, 
tong hop va bao cao theo guy dinh. 

Chu'o'ng IV 

TO CHCC THIIC HIEN 

Dieu 9. Che di) bao cao, 	tar 

1. Thyc hien the dO bao cao dinh kY, bao cao chuyen de va bao cao dOt xuat len cac cap lan.h 
dao theo quy dinh hien hanh. 

2. NOi dung, that han lay so lieu va thOi han bao cao theo quy dinh tai Thong to so 
03/2013/TT-TTCP ngay 10/6/2013 ,ctia Thanh tra Chinh phut 	quy the bao cao Thanh tra, giai 
quyet khieu nai, to cao va phOng, chong tham nhung. 

Dieu 10. Khen thiriing va 	vi pham 

1. Cac don vi, ca nhan thuc hien tot quy dinh ve giai guyet khieu nai, giai guyet to cao dugc 
khen thuGng theo quy dinh cna phap luat. 

2. Can WO co trach nhiem giai quyet khieu nai. giai guyet to cao khong lam tr6n trach nhiem 
hoac co tinh giai guyet trai phap luat bi xtr Iy nghiem minh va phai boi thuOng theo phap luat neu có 
gay thiet 

HIED TRIXONG 

OS. TS LE KIM HUNG 
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